
IRONFORGE OUTDOORS™ 

FORGEBOX™ LIMITED LIFETIME WARRANTY 
IronForge Outdoors™ stands behind the quality and durability of the FORGEBOX™, our modular fly-fishing 
field system. We design the FORGEBOX™ to withstand the demanding conditions encountered by anglers in 
the field, on the river, and outdoors. 

1. Limited Lifetime Warranty 

IronForge Outdoors™ warrants to the original purchaser that the FORGEBOX™ will be free from defects in 
materials and workmanship for the lifetime of the product, subject to the terms, conditions, and exclusions 
contained in this Limited Lifetime Warranty. 

This warranty applies to the FORGEBOX™ product and its original manufactured components under normal 
and intended use. 

This warranty is intended to cover manufacturing defects and failures resulting from defects in materials 
or workmanship, not normal wear and tear or damage caused by misuse or circumstances outside the 
product's intended use. 

2. What Is Covered 

Subject to our inspection and review, this warranty may cover failures including, but not limited to: 

●​ Defects in the case body or structural components 
●​ Manufacturing defects in the lid or base case 
●​ Defective latches or hinges 
●​ Defects in factory-installed seals or gaskets 
●​ Manufacturing defects in modular components 
●​ Cracks, breaks, or failures attributable to defective materials or workmanship 
●​ Other failures determined by IronForge Outdoors™ to be the result of a manufacturing defect 

3. What Is Not Covered 

This Limited Lifetime Warranty does not cover damage or failure resulting from: 

●​ Normal wear and tear 
●​ Cosmetic damage that does not affect functionality 
●​ Scratches, dents, scuffs, discoloration, or surface abrasion resulting from normal use 
●​ Accidental damage 
●​ Abuse, neglect, or misuse 
●​ Improper use, modification, alteration, or unauthorized repair 
●​ Use outside the product's intended purpose 
●​ Damage caused by improper storage or transportation 
●​ Damage caused by exposure to chemicals, solvents, or other substances not intended for use with the 

product 



●​ Damage caused by fire, flood, natural disaster, or other circumstances beyond IronForge Outdoors™' 
control 

●​ Loss, theft, or damage to personal property stored inside the FORGEBOX™ 
●​ Damage to consumable, replaceable, or user-installed items resulting from normal use 

4. How to File a Warranty Claim 

To submit a warranty claim, contact: 

IronForge Outdoors™​
 Email: ironforge_info@mjlegacyholdingsco.com 

Warranty claims must include: 

1.​ At least two (2) clear photographs showing the product and the reported failure or damage; and 
2.​ At least one (1) continuous 30-second video demonstrating the reported failure, defect, or issue. 

Additional photographs, videos, purchase information, product identification, or other documentation may be 
requested when necessary to evaluate a claim. 

Please provide a brief description of the issue, including when and how the failure occurred, along with the 
purchaser's name and applicable proof of purchase. 

5. Warranty Review 

Once IronForge Outdoors™ receives a warranty claim and the required documentation, the claim will be 
reviewed by IronForge Outdoors™. 

After our review has been completed, IronForge Outdoors™ will determine, in its discretion and in 
accordance with applicable law, the appropriate remedy for an approved claim. 

Depending on the circumstances, an approved warranty claim may be remedied by: 

●​ Repairing the defective component; 
●​ Replacing the defective component; 
●​ Replacing the affected product; or 
●​ Providing another remedy permitted under applicable law. 

A warranty claim must be approved by IronForge Outdoors™ before any warranty remedy is provided. 

6. Shipping 

If IronForge Outdoors™ determines that a product or component must be returned for inspection, repair, or 
replacement, we will provide return instructions. 

Shipping responsibilities associated with an approved warranty claim will be determined by IronForge 
Outdoors™ and communicated to the customer as part of the claim process, subject to applicable law. 

Do not ship a product to IronForge Outdoors™ without receiving return instructions first. 

7. Proof of Purchase 



IronForge Outdoors™ may require reasonable proof of purchase to establish warranty eligibility and the 
original purchaser's status. 

Examples may include an original receipt, order confirmation, invoice, or other documentation showing the 
purchase of the FORGEBOX™ from IronForge Outdoors™ or an authorized seller. 

8. Transferability 

Unless otherwise required by applicable law, this Limited Lifetime Warranty applies to the original purchaser 
and is not transferable to subsequent owners. 

9. Limitation of Liability 

To the maximum extent permitted by applicable law, IronForge Outdoors™' responsibility under this Limited 
Lifetime Warranty is limited to the repair, replacement, or other warranty remedy determined for an approved 
claim. 

IronForge Outdoors™ is not responsible for incidental, indirect, special, or consequential damages arising from 
the use of, inability to use, or failure of the FORGEBOX™, except where such limitations are prohibited by 
applicable law. 

Nothing in this Limited Lifetime Warranty is intended to limit any rights or remedies that cannot legally be 
limited under applicable law. 

10. Changes to the Warranty 

IronForge Outdoors™ reserves the right to modify the terms of this Limited Lifetime Warranty for future 
purchases. Any modification will not reduce warranty rights applicable to products purchased before the 
effective date of the modification, except as permitted by applicable law. 

11. Contact Us 

For warranty questions, claim submissions, or additional information: 

IRONFORGE OUTDOORS™​
 FORGEBOX™​
 Warranty & Customer Support​
 ironforge_info@mjlegacyholdingsco.com 

 

IRONFORGE OUTDOORS™ 

BUILD FOR THE RIVER. READY FOR ANYTHING.™ 

PREMIUM OUTFITTING FOR THE WILDERNESS AHEAD 
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